PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Dgs rereem—
: Subtending Channel (23B)
Measurement All CLECs SWBT §000.0%
No. 60 # Missed Number Percent Percent Z-Value
= Due Dates | >30 Days | >30 Days { >30 Days | 5000.0% +
Feb-88| |- 0 0 n/a 0.0%| Base <30} .
Mar-98 0 0 na n/a| Base<30f| 4000.0% | N
Apr-98 0 4] n/a n/aj Base <30 N
0 [¢] n/a n/a] Base<30 1 N
0 0 na nia| Base <30} 30000% A SweT
0 0 na wal| Base<30}| s000.0% 1 ;| [t AnCLECs
0 0 n/a nfa] Base<30 .
0 0 nia n/a| Base <30} | 1000.0% 1
0 0 n'a n/al Base <30 N i
0 0 na n/a| Base <30 e e
0.0% s
0 0 n/a n‘al Base <30 $ $ a 2 qn’ s g @ $ 3 3 2
< P P : g (
ofl o na| _4800.0%| Base <30 5385335533 3 553 %
0 0 2400.0%) :
- T ————. —
Subt-endlng Channel (1D} 100.0%
All CLECs SWBT - y
# Missed Number Percent Percent Z-Vaiue 80.0% + '
Due Dates | > 30 Days | > 30Days | > 30 Days i 80.0% + .
Feb-88 0 0 na 0.0%| Base<30| :
Mer-98 0 0 va na| Base<3sof| 700% T :
Apr-g8l 0 0 na na| Base<30f| 60.0% { :
May-98{: 0 0 na n/a| Base<30 50.0% + ' ______ SWBT
Jun-g8}: 0 0 nia na| Base<30{| o0 | : Al CLECs
Jul-98 0 0 n/a n/a| Base <30 . ¢
Aug-98 0 0 na nia| Base<3of]| 300% T
Sep-98| 0 0 n/a n/a| Base<30f| 20.0% 1 :
Oct-98} 0 0 nia n/al Base<30F| 10.0% + .
Nov-98 0 0 na n/a| Base<30} 0.0% e e e et
Dec-98 0 0 n/a n/al Base<30f; ® ® @ ©® ® ® @ @ ® o N
Jan-99 0 0 na| 48000%| Base<30| 2 O S A 4 § [
crrerrerererereeeree— s 3 2 2 3 5 2 & 2 g S
[ 12 Mo, Towl] [ 0] 0] “a]_ 2400.0%]
-
Analog Trunk Port
All CLECs SweT 120.0%
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | > 30 Days | > 30 Days 100.0% 1 ‘
Feb-8 0 ) na 0.0%| Base<30
Mar-g8 0 0 na 0.0%| Base<30|| s80.0% + o
Apr-08 0 0 na 0.0%| Base<30 [
May-98 0 0 n/a 0.0%| Base<30 80.0% + P B s SWET
Jun-98 0 0 n/a 45.0%} Base<230 A . ' All CLECs
Jul-98 0 0 na 00%| Base<30{:| 450w 4 oS Do :
Aug-98 0 0 wva|  1000%| Base<30 S0
Sep-98 0 0 nia wa| Base<30}| o0 i ; i .
Oct-98 0 0 n/a n‘al Base <30 . e \
Nov-58 0 0 na 0.0%| Base<30 00% d—oo N S ST
Dec-98 Q 0 n/a 0.0%{ Base<30 ® m ® ®© ® ©® O W ®W BV © @B
Jan-99 0 0 nia 7.4%| Base <30 A S - A T - T A A
28 2§53 738%38+s
| 12mo. Total] | ¢ o] A | 19.5% |
Subtending Digital Direct Combination Trunks
All CLECs SWBT 120.0%
# Missed Number Percent Percent Z-Value
Due Dates | >30Days { > 30 Days | > 30 Days 100.0% + .
Feb-38 0 0 na 0.0%| Base<30 -
Mar-98 0 0 n/a 0.0%| Base<30 80.0% A
Apr-98 0 0 n/a 0.0%] Base<30 PN
May-98 0 0 n/a 0.0%| Base<30 60.0% + : ______ SWET
Jun-98 0 0 n/a 49.0%| Base <30 . Co All GLECs
Jul-g8 0 0 na 0.0%| Base<30|| o904 1 o ¢
Aug-98 0 0 n/a 100.0%| Base<30 oo :
Sep-98 0 0 n/a wal| Base<30f{ 000 SN .
Oct-98 0 0 na n/a| Base<30 . v B
Nov-88 0 0 na 00%| Base<3oli ol e e e et
Dec-98 0 [} n/a 0.0%f{ Base<30 2 8 $ = 8 $ 2 = = $ 8 $
Jan-99} 0 0 na 7.1%]{ Base<30 24 5 5§ 2 5 3 9 & 3 3 c
2525353375883 28%8¢:s
12 Mo. Total} | 0} 0] nia) 19.5%}
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Central / West Texas

Percent Missed Du ates Due to Lack of Facilities > 30 Days

XSRS i RS ITIRITER o . ERES
D83 Dedicated Transport

All CLECs SWET 100 0%
# Missed Number Percent Percent ZValue 90 0% 1
Due Dates > 30 Days > 30 Days | > 30 Days 80 0%
0 Q nla nfaj Base <37 °
0 Q nla nfal Base <37 0% 1
[} 0 nla nfal Base <3¢ 600% 1
0 0 na nfal Base <33 50 0%
0 0 nia n/al Base <30} 4009
1} 0 nfa n/a] Base<3% * T
0 0 nfa nfa] Base<3C 300% ¢
0 0 nfa n/al Base <3C 200% +
0 0 n/a nfa} Base <30 100% 4
o] 0 nia nfa| Base<3C
0 0 P /al Base <3¢ 0.0% - ——&
wa va ase o [++] 8 8 8 «© g o 1] 8 O
0 0 n/a nfal Base <3C 2 9 g ? 2 : 2 2 r %
/ E 5 ) o 5 (=3 a '] 3 8
.,F;m.. T T T T I G s < = 3 = 2 8 o z a
0 0 n/a
e = T
Dark Fiber
All CLECs SWBT
# Missed Number Percent Percent Z«Value 90.0% T
Du 0 D: > 30 D:
e Dates > 30 Days > 30 Days ays 80.0% 1
] 0 nfa nfal| Base <32
[} 1} nia nfal Base <3% 70 0%
0 0 nia nfa|l Base <3z 60.0%
[ 0 n/a n/al Base <3% 50.0%
] 0 nfa nfa} Base < 32§} 40 0% [
0 0 nia nal Base <3af °
0 0 nfa nla| Base <32 300% T
0 0 na nja| Base<3CE| 20.0%
0 0 nia n/a| Base <33 100% 4
0 [4] n/a n/al Base <3C
00% —— - —————
1] 0 n/a nfa| Base <3C{3 T
2 9@ 2 9 2 @ 9 9 9 9
0 0 n/a Base <3C 4 5§ 5 » 5 3 © &£ ® 3 §
= = '\/I g = <« 2 3 5 2 & © 2 &
a
- e, s R Tt
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) ‘ Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

A 8.0 0B Loop With Test Access :
Measurement Al CLECs SWBT | 100.0%
No. 60 # Missed Number Percent Percent Z-Value | 90.0% 4
g Due Dates | >S50 Days | >80 Days | > 90 Days ; 80.0% }
Feb-98 | 0 0 n/a 0.0%| Base<30}:
Mar-98 0 0 nla 00%) Base<3of| 700% ¢
Apr-98 0 0 nia 0.0%| Base<30f 60.0% +
May-08 0 0 a 0.0%{ Basa<30}| so0% 4 B SwoT
Jun-psl 0 0 na 0.0%| Base<3of|
Jui-e8 0 0 n/a 00%| Base<3of{ 77T ——¢—AICLECs
Aug-08} 0 0 na 0.0%| Base<aof| 300% T
Sep-98 0 0 na 00%| Base<3of| 20.0% 4
Oct-98 0 0 nia 0.0%| Base<30f{ 4909 |
Nov-sai. 0 0 na 00%( Base<3of]| o o — e
Dec-8f: 0 0 na 0.0%| Base<30f - - o ., >
Jams;l 0 0 nfa 0.0% 3?%5;2%%;%&:;2
12M°.Tm‘;‘ 0. — - e ® g 2- g 3 = 2 8
8.0 dB Loop Without Test Access
All CLECs SWBT
# Missed Number Percent Percent Z-Value I 90.0% 1
Due Dates | > 90 Days | >90 Days | > 90 Days 80.0% 4
0 ) n/a !
0 0 wa I 70.0% }
0 0 na 1 60.0% ¢+
0 0 na fos00%+
0 0 nal No
0 0 n/a| Analogous | 0% T All CLECs
0 ° wal  senvice 1 300% +
o 0 na 1 200% ¢+
0 Y na 1 100% }
of o BT EEEEEEEEER
2 3 3 g 8 8
| 0 0 na 2 O O A A A A i T 2
[L_-ro — RS EREEEEEE
5.0 dB Loop With Test Access »
All CLECs SWBT 8.0%
#Missed | Number | Percemt | Percent | 2Z-Value 70% 4
Due Dates | > 90 Days | >80 Days { > 90 Days :
Feb-28 0 0 n/a 0.0%| Base<30}| 6.0% { :
Mar-08 0 0 na 0.0%| Base<30 :
Apr-98 0 0 va 0.0%| Base<aof| 39% :
May-98 0 0 n/a 0.0%| Base<30}| 40% 1 N B s SWET
Jun-08 0 0 na 0.0%| Base<30 N
Jul-98 0 0 nia 00%| Base<3of| 30% T : ¢ All CLECs
Aug-98 0 0 a 00%| Base<30|| , g |
Sep-98 5 0 0.0% n/a] Base<30 .
Oct-08 0 0 na wa| Base<30|| 1.0% 1
Now-88 0 0 /s 0.0%| Base<30f | oo — oo
Dec-38 o} 0 n/a 0.0%| Base<30 © 3 8 $ 8 = 3 g; @ &? $ gl
Jan-99 0 0 na 7.1%| Base <30 O O T T T <
u22:3”<m8£§"
| 12mo. Total} | 5| ol 0.0%]| 0.8%)
5.0 dB Loop Without Test Access
Al cx.ec;m SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 90 Days | >90 Days | > 90 Days 80.0%
Feb-98 0 ) n/a
Mar-38 0 0 na 70.0% 1
Apr-98 0 0 nfa 60.0% A
May-98 0 ¢ n/a 50.0% + —
Jun-58 0 0 n/a No o
Jul-68 0 0 nia| Analogous “00% 1 {T—$— AU CLECs|
Aug-98 ) 0 na| service 30.0% 1
Sep-08 0 0 n/a 20.0% +
Oct-88 0 0 n/a 10.0% +
0 0 na 0.0% <+ & . & & " + & <+
Dec-s8 ° ° oy $%3%3%3% %333 3 38
Jan-89 0 0 n/a §§§§§§$§g§§§
| 12mo.Total| [ 0| o] n/a 1
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
. BRI Loop with Test Access
Measurement Al CLECs SWBT 16.0%
|__No. 60 # Missed Number Percent Percent Z-Value 14.0% 1 .
§ Due Dates | >90Days | >90 Days | >80 Days o
Feb-g8| 0 0 n/a 00%| Base<30}| 120% ¢ o
Mar-98} 0 0 na 0.0%| Base <30 s
Aprs8f] 0 0 na 0.0%| Base<3of| 00% T Col
May-88| o 0 na 00%| Base<30l| goo { B SweT
Jun-g8 0 0 na 14.3%| Base <30 Do
Jul-88| 0 ) na 0.0%] Base<3o}] 60% {1 F ——&— ANl CLECs
Aug-98 0 0 na 00%| Base<30f! , o ! .
Sep-98 0 0 n/a 0.0%| Base<30 . B
Oct-08 0 0 n/a 00%| Base<3ol| 20% 1 : .
._ Now-98 0 0 na 00%( Base<30[{ . ——t——e : ——————a
»' Dec-98| 0 0 na 0.0%| Base<30 © P o Py
I Jan-OQli 0 0 2 §3 % 3 3 T8 8% 338
e e 2 § 3238353 58835 2% 8
] 12 Mo, Total 0 0
L —
Percent Z-Value 90.0% T
Duye Dates | > 90 Days | > 90 Days | > 90 Days 80.0% 4
[ 0 na 0.0%| Base<30
0 0 na 0.0%| Base<aol| 700% ¢
0 0 n/a 0.0%| Base<30j| 60.0% |
0 0 na 0.0%| Base<30{| s500% 4
0 0 wal  143%| Base<sof| o ol e 2‘:":;&
0 0 na 0.0%| Base<30| —
» 0 0 n/a 00%| Base<3o0|| 300% T
Sep-08 0 0 s 0.0%| Base<30|| 200% 1
Oct-88 0 0 nfa 0.0%| Base<30 10.0% + R
Now-88 0 0 n/a 0.0%| Base<30 0.0% St e et
Dec-88 0 0 n/a 0.0%| Base<30 © @© © @ ® ®© @ o
Jan-69 0 o] 00%| Base<30 2 T EE 2 g2 % I
- : = — 2 8338353323 $ 3 8§
12 Mo. Total| | 0 ol | 16%f -
DST Loop With Test Access 100.0%
All CLECs SWBT -
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >90Days | >90Days | >90 Days 80.0% +
Feb-98 0 0 n/a na| Base <30
Mar-98 0 ) na nva| Base< 3orv 70.0% 1
Apr-98 0 0 n/a 00%| Base<3ol| 60.0% T
May-58 0 0 n/a 0.0%| Base<30]| s50.0% L ______ Swor
Jun-88 0 0 na 0.0%| Base <30§ 400% 4 All CLECS
Jui-08 0 0 na 0.0%] Base <30 *
Aug-98 0 0 wa 00%| Base<3o0f]| 300% 7
Sep-98 0 0 n/s 0.0%| Base<30 20.0%
Oct-08 0 ) na na| Base<30}| 400% 4
Now-98 ¢ 0 n/a 0.0%| Base<30 0.0% e el
Dec-98 0 0 n/a n/al Base<30 © o ® ©® @ «© o o
Jan-99 1 0 0.0% 00%| Base<30 2 E 3 g. E; E, & 3 g 2 E T
: w = < 0 =
[ 12Mo. Totaif | 1 ol 0.0%] 0.0%|:
DS1 Dedicated Transport
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90 Days { > 90 Days | > 90 Days 80.0% 4
Feb-98 0 4] n/a n/a| Base<30
Mar-98 0 0 nia na| Bese<agf| 700% T
Apr-88 0 0 n/a 0.0%| Base<30[| 60.0% T
May-98 |- 0 0 n/a 0.0%| Base<30| soo%t | SWBT
Jun-98 0 0 nia 0.0%| Base<30f| oo | Al GLEGS
Jul-98 0 0 n/a 0.0%| Base<30 ¢
Aug-98 0 0 nia 0.0%| Base<3o|| 300% T
Sep-98 0 0 na 00%| Base<30}| 200% 1
Oct-88 0 0 n‘a n/a{ Base<30 10.0% {
Nov-98 0 0 na 0.0%| Base<30 0.0% s
Dec-88 [} 1] n/a n/a Base < 30 $ 8 $ 8 8 $ g g 3 8 $ g
Jan-89 0 0 na 0.0%]| Base<30 2 5 5 3 S 3 2 & % 3 <
- [re g < § = 2 @ 3 2 r§ -
{12 Mo. Totai} { ol 0| A 0.0%}
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Provisioning - Unbundled Network Elements (UNE) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 (]
: Subtending Channel (238)
Measurement All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 90 Days | > 90 Days |} > 90 Days 80.0% +
0 0 nia 0.0%| Base <30
0 0 nfa na| Base<3of| TO0% T
0 0 wa na| Base<30|| 60.0% {
0 0 n/a n/a| Base<30| 4
0 0 nia wa| sase<aof| T | sweTt
0 0 na wa| Base<3ol| “00*T ——¢— Al CLECs
0 0 n/a nia| Base<aof]| 30.0% +
0 0 na wa| Base<30f| 20.0% 4
0 0 na n/a Base < 30 10.0% +
0 0 n/al Base <30 L
0 0 n/a| Base<30 O'O%Q‘;éésé;$éé$
ol o] sl _ 00%| Base<30} 3 E ‘.gg : 3 5‘:@3 IR
0 0 na 00%] - = - < -
Subtending Channel (1D}
All CLECs SWBT 100.0%
Number | Percent Percent | Z-Value 90.0% 4
Due Dates | >90 Days | >90 Days { > S0 Days 80.0% 4
0 0 na 0.0%| Base<30 '
0 0 na wa| Base<3of| 700% T u
0 0 a nia| Base<30|} 80.0% }
0 [¢] n/a n/a| Base<30 50.0% 4+
0 0 n/a wa| Base<3of| .o oo | ir’:LTECS
0 0 nfa n/al Base<30 ¢
)] 0 n/a na| Base<3of| 3090% T
0 0 n/a n/al Base<30}| 20.0%
0 [¢] na n/al Base<30L| 100% 4
0 0 na nial Base<30f| e —————————————
< &
o ol ml ool emecx)| 33333%33%8%35338
: = T £ 32833275835 8:s
12 Mo, Total] o] o] — wa]___oo%] o
£ = ] - ; —
Analog Trunk Port
All CLECs SWEBT 100.0%
#Missed | Number | Percent Percent | Zvaiue 90.0% 1
Due Dates | >80 Days | >80 Days | > 90 Days 80.0% |
Feb-08 0 0 na 0.0%| Base<30
Mar-08 0 0 n/a 0.0%| Base<30|| 700% T
Apr58 0 0 s 00%| Base<30|| 60.0% 1
May-98 0 0 na 00%( Base<3of| soo%¢t | — SWBT
Jun-98 0 0 nia n/al Base <30 40.0% + All CLECs
Jul-98 0 0 nia 0.0%| Base<30| ¢
Aug-58 1} 0 nia n/a| Base<30 30.0% 1
Sep-98 a 0 a 0.0%| Base<30}{ 20.0% ¢
Oct-98 a 0 na nal Base<30f| 1p.0%
Nov-88 0 0 na 0.0%| Base<30f| .. — e
Dec-98) 0 0 n/a n/a| Base<30 © @ ® ®
Jan-99 0 0 n/a n/al Basa <30 $§§§§2%$2?$§
: 232 §533238383% 4885
| 12Mo.Total}| 0] o] nal nfal
Subtending Digital Direct Combination Trunks
All CLECs SWBT 8.0%
# Missed Number Percent Percent Z-Value 7.0% 4
Due Dates | >90 Days § > 30 Days { > 90 Days
Feb-98 0 [ na 0.0%| Base<30| | 6.0% } :
Mar-98 0 )} na 00%| Base<30 :
Apr-88 0 0 nia 00%| Base<3o|| 59% T :
May-88 0 0 n/a 0.0%] Base<30|| 40% {4 S I ey SWBT
Jun-98 0 0 na 0.0%| Base<30 .
Juie8 0 ) nia 0.0%| Base<3of| 30% T : —¢— Al CLECs
Aug-98 0 0 nia 0.0%| Base<30F| .o | :
Sep-98 0 4] n‘a nfa} Base <30 '
Oct-98) 0 0 na nia| Base<3o|| 1.0%
Now-8 0 0 n/a 0.0%| Base <30} e o . e a4 a2
0.0% -—— ~——s +
Dec-98 0 o] n/a 0.0%| Base<30 2 3 3 g 2 8 8 83 8 $ -3 $
Jan-98 0 0 na 7.1%| Base <30} P S - A T A A
22 2§33 2 8383 %8
[ 12Mo. Total}{ o { o n/a 0.8%]
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS3 Dedicated Transport
0,
Ali CLECs SWBT 1 1000%
# Missed Number Percent Percent Z-\Value 1 900% -
Due Dates | > 90 Days | >90Days | > 90 Days ;
i1 800% 1
a 0 nfa wal Base <3GE
0 0 nfa nfa| Base<3C 700% 1
¢ 0 nfa nfal Base <3C 60 0%
0 [} n/a nfa| Base <3¢ 50.0% |
0 0 nfa nfa| Base <3¢ wond L SWBT
0 0 n/a na| Base <3¢ 0% [—#— Al CLEGs
0 0 n/a na| Base<3gf] 300% 1
0 0 na nfa| Base <3¢ 200% T
0 0 n/a n/al Base <3 100% 4
0 0 nfa n/al Base<3
0 ° na na 00% o ——————&
: 8 888 8 § 8 8 8§ 8 8 8
— : ) 5 5 5 8 53 9 %3 35 3 &
= _,a] 0 n,l,. 2 = < £ 3 5 2 & o z2 A 8
—o.
awqﬂm x .o,a e PR 2 ey ) ,
; Dark Fiber 2 .
All CLECs SWBT 2| 1000%
# Missed Number Percent Percent Zvalue ¥ 900%
Due Dates | > 90 Days | >90 Days | > 90 Days 5
3l 800% 1
0 0 nia nia| Base <30
0 0 nfa n/a 1 700% T
0 0 nfa nfa 60 0%
0 0 n/a n/a 50.0% 1
0 0 nia nia weed |- SWBT
0 0 nfa na —&—AllCLECs
0 0 n/a nfa 300%
0 0 nfa n/a 20 0%
0 0 nfa nfa] Base <30 l 100% +
0 0 n/a n/a| Base <3%H
0 [+} nla nfa Base<3¢1 0.0% St — ¢
; 8 § 8 3 § § 8 § 8 8 8 8
0 0 nfa nfa Base < 30 4 o S %_ 7 € 3 > a P H 5y <
: « P2 23324883553 s
0 nfa
X 0GR 26 0 TR by e RO N RS T fas? T g
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Provisioning - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities
- oo 4000 A S O T I A A SIS M IOMBLE w— e S —— P ———— R SNBSS
BRI Loop - ISDN R
All CLECs SWBT "
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 27 Ceemel ettt
o wa 950 Base <3¢ ’-“ et ;
0 nla m21 ’ '
0 n/a 1170 ]
0 n/a 1108 - _
0 nia 10 89 )| SWBT ﬁ}
: 0 nia 10.60 & AIICLEGs
g Aug-98[] 0 nfa 10 51 4 1
: Sep-9&31 0 nfa 1125
Oct-98}: 0 nia 1.24 2¢
: Nov-98 0 nla 1202 Base < 3¢}
Dec-9] 0 nia 11.70 Bse<uff 0 & o o Tttt
Jan-99 0 nia 7.27 Base < 3¢ 8838 3833 883 3 8 3§ ‘
TSI S SO R TR G T SO E QAR AR BE SN SIS KA TR 7 o g e g 3 3 3z & 3 2 8 s |
12 Mo. Total 4 nia 10.87 ¥
e i e e e ; = s el
BRI Loop - VGPL 3
All CLECs SWBT
# Missed Average Average 09 $
5 Due Dates Delay Days Detay Days | :
Feb-9gf: 0 n/a $
3 Mar-98§ 0 n/a i
: Apr-98 0 n/a 06+ 3
May-981: 0 n/a 0s | -
Jun-28 E 0 nla =2 L - I i
Jut-98E 0 nfal  Analogous 04y | —e—ancLecs| §
3 Aug-08§; 0 nia Senice 03+
;i Sep-98 g 0 nia 02+
Oct-98 0 nla
Nov-98&:; 0 n/a
: Dec-0sb 0 oa ————————————————¢
Jan-92 ] 0 nfa § § 3;_ 5"; § 8 §, % § 6:} % Sé
= & 2 2 £33 2 8§36 2 8 %
12 Mo. Tota} 0 nia ;
All CLECs SWBT 300
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 250 } /, g
Feb-98 g 0 nfa 5.33 Base < 30 ," -
Mar-98 0 nfa 7.72 Base <3CE] 200 4 o
: Apr-96 0 nfa 438 Do
: May-95f 0 n/a 1040 150 § ——is
Jun-98 [/} n/a 2563 N ' ——J
Juk9s¥: 0 n/a 6.00 1 1001 ¥ AlICLECs
Aug-98§ 0 nfa na S '
Sep-98¥ [ RN L .
o;:.;a 0 50 . )
novssk 0 0.0 &—b—b—t—t—t "- e e -
Sanos . 5% 388%%5%88528%33
= 8 5 5 % 5§ 3 2 5 3 3 8 §
s B R R AR R R & S £ 2 3 =S 3 3 [o] 2 3 K
12 Mo. Totas: 5
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Provisioning - Unbundled Network Elements (UNE

Average Delay Days Due to Lac

k of Facilities

BRI Loop with Tesi Access
All CLECs SWaT 2%
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 20}
Q afa 100 Base < 3% N
0 n/a 843 Base < 3% B
0 nia 1580 Base <32} 15 4 \
[} na 800 Base < 3% S ; , RN -
0 nfa 1929 Base <33 S B . B o A SWBT 1
0 nfa 9.60 Base<ack] ©T N ] 0| lT#ANcLECs
0 na nfa Base <30 ; . . L
0 ofa 629 Base <30%| 5] - . ; "
0 nla 1220 Base < 30 . oL
0 nfa 1343 Base <3¢ N
550 Base <30 0 6—————————————0—&
0 n/a
0 [ «© 0 © [-~] O (-] el D
0 o 1238 § 8 8 § 8 8 8 8 8 3% 8 3
e o e e - 2 & & 2 S 5 2 & 1 3 8 c
‘;ﬁ T nla., T s £ § £ 33 7 8 8 % & s
ISDN BRI Port
ANl CLECS SWET 0
# Missed Average Average Z-Value
P Due Dates Delay Days Delay Days 20+
Feb-98 [ nfa 100 Base <3¢
Mar-98 0 n/a 8.43 Base < 3% M
Apr-98 0 nia 1580 Base <3 5.0 o
2 May-98 (4] nfa 800 Base < 3¢ S . Lt P -
& . s . - - i ¥
3 Jun-98 0 nia 1929 Base <3t . ; : - \ . SwWeT
; Julge 0 nfa 960 Base <33 K 5 0| [ ANcLECs
Aug-98 0 na n/a Base < 3% N Y
2 Sep-98 0 n/a 629 Base < 3% 50+ " A "
: Oct-9e 0 n/a 1220 Base <3¢ ; S
g Nov-98: 0 nia 1343 Base < 30 ’ L
: Dec9s 0 wa 6.50 Base <30 00 +——————————————&
~: - ' o £ 8 58 3% 88 8 888 3 8
g Jan-99: 0 wa 1238 2 2 2 2 2 2 92 2 2 2 2 2
sy e = 4 s &8 8 § 3 ©? 2 % 3 8 §
R B R E I LY T 2 = 2 2 3 5 2 (% fe] 2 8 8

i

12 Mo. Totaf

v .DS1‘Loop With Test Acéés.s

All CLECs SWBT
#Missed Average Average ZValue 180 + .
Due Dates Delay Days Delay Days 160 ' . >
i1 nla n/a Base < 3% s h
0 n/a n/a Base <3| 10T s . O
0 nfa 100 Base <3¢f] 120 1 s - D
May-98 0 wa 100 Base <36} 190 | Doy oy
Jun-98f: 0 nfa 3.67 Base < 38 | N M
Jur-oaf 0 n/a 17.50 Base<36f] °°] P co
Aug-98 0 n/a nia Base <33 601 M . :. B ," .
Sep-98 0 wa 1300 Base <305 40 | . A
Oct-88 € ¢ nfa n/a Base <33 20+ . . v ' .
Nov-oa 0 nia 16 00 Base < ] e oo : —i 1
5)ec-98 i 0 nla nia Base < 3% 2 8 2 3 6.} 3 g,‘, 3 8 3 3 %
an-9% 1 16.00 16.50 Base <30 & <& L 5 & 5 @ 4 $ oz o £
T 2 T mygmass o £ 2 8 33 F & 68 2 & s

12 Mo. Totat §:

—4—AllCLECS | §
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Provisionin

- Unbundied Network Elements (UNE)

'S‘uﬁtendlng Channel (23B)

Average Delay Days Due to Lack of Facilities

Mar-88 ¢~ -

Apr98 ¢

May-98 ¢

Jun-98 iL

Jul-98 ¢

Aug-98 ¢

Sep-98 ¢

Oct-98 ¢

Nov-08 &

Dec-98 §. . .

Jan-99

Measurement £ All CLECs SWBT
No. &1 z # Missed Average Average ZValue
Due Dates Delay Days Delay Days
Feb-OR! 0 na 4.0Q Base < 327!
Mar-98 » [} n/a nfa Base < 30f:
Apr-9sf] 0 n/a n/a Base <32
May-98 0 nfa n/a Base < 3Q
y Jun-gef] 0 nia n/a Base <3¢
Jul-gef 0 nia na Base <30
: Aug-98§] o n/a n/a Base < 30§
Sep-98f 0 nia na Base < 30§
octgef a na na Base < 30
: Nov-98§; [ na n/a Base < 39
Dec-9} 0 wa 0¢
: Jan-9%§ 0 n/a 2
S TSI ST .. 1 P PR SN D Y5 L X D Tl g T D
1 12Mo. Totath] 0] n/a .

Subl‘ending Channel (1D)
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 nla 400 Base <38
0 nia nfa Base < 3
0 na n/a Base <30
0 nia nfa Base < 32
0 n/a nfa Base < 30
0 n/a nla Base < 3%
0 nfa nfa Base < 3¢
1] n/a nia Base < 3%
o] n/a nfa Base < 33
[ na n/a
¢
0

e ——

Ho

Analog Trunk Port

Mar-98 ¢ °

Jungs ¢

SN SR

12 Mo.

Tota: r_

A SIS

All CLECs SWBT

# Missed Average Average Z-Value

Due Dates Delay Days Delay Days
0 na 533 Base < 30}
0 n/a 772 Base < 30! -
0 n/a 438 Base < 30§
0 nfa 10 40 Base <3
0 nfa 2563 Base < 3¢
0 nia 600 Base <3¢
] n/a n/a Base <39
0 nfa nfa Base <38
] nfa
0
0
0

—— All CLECs:
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities
R, ‘DSS Dadlggted ‘fransp;t ‘ = -

KRS — T

All CLECs SWET 1
# Missed Average Average Z-Value 09 +
Due Dates Delay Days Delay Days o8
Q nfa nfa Base < 38
0 nia nia Base <33%] 07
0 n/a na Base < 38 06
0 n/a nia Base < 3B§E o5+ —
0 n/a n/a Base < 30§ o -SWBT
0 nia nia Base<30f] 04T & —AICLECs
0 nla a Base <398 03
0 nia nfa Base < 30%{ ¢.2
0 n/a 014
0 nfa o] - —————————
: " $3583883%353%3
uno_mm.“n'lal SRS TR0 o g g- g 3 3 g (B 5 Zq S s
e oSt domm— m—— m— o ——— o
Dark Fiber
All CLECs SWBT 10
# Missed Average Average Z-Value 0o+
Due Dates Delay Days Delay Days 1 05l
: ] n/a n/a Base < 38 l
: 1] nfa nia Base<agf] 07 T
f; 0 nia nia Base <3¢f] 06
fq Q nfa nfa Base <30%1 ¢ ——
:}‘ [ n/a nfa Base < 32§ - -SWBT
§ 0 n/a nfa Base < RL 04t —4— All CLECs)|
i 0 n/a n/a Base<33§] 0371
: 0 n/a nia Base <33§:| 02
§ 0 nla nla Base <3 014
% 0 n/a n/a Base < 30F 9 DU
; 0 n/a na Base <3 8%5&%}%5%&53
Sl — ——_— = RS R EEE N
'o 7 w = < = 5 72 « @ O z 4o 5
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PERFORMANCE MEASUREMENT TRACKING Jan-00

Central / West Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

RN 5 T

e > Lt
All CLECs L
10

No. Canceled Ne, Canceled No Canceled Total No
1- 30 Days 31-89 Days > 90 Days Canceled § 91
After Due Date | After Due Date | After Due Date | Afier Due Date §| g
Q 0 0 ¢ ¥ 7 ]
0 0 0 CH 6
0 0 0 cil o]
0 0 0 C 4
0 0 0 off
0 0 0 ¢ §
0 0 0 off 27
0 0 0 el 1
o 0 0 ¢ 0 T T - T " T T " T ” T T ” T T
0 0 0 ¢l € 8 8 § § § & § § & § 8
€ 8 8 8 5 3T % & B 3 & §
0 0 0 ¢ ¢ & = « 2 3 5 2z ¢ © z a8 8
Jan-98 ¢ 0 0 0 ¢ § —
e I rr—— o | =130 031-89 @>90
12 Mo. o(aiH 0 0 0
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Central / West Texas

Provlslonlng = Unbundied Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop With Test Access
Measurement All CLECs SWBT 40.0%
LNo.GS " Noof | #Troudie | % Troubie | % Trouble | Z-Value 35.0% |
: Orders Reports Reports Reports
30 0 0.0% 1.8% 0.74f{ 30.0% 1
8 0 0.0% 18%| Base<3ol
0 0 nia 16%| Base<3of| 250% T
28 0 0.0% 1.7%| Base<30f I
29 5 17.2% 17% no% 1 """ sweT
33 2 6.1% 1.8% 15.0% 1 —e~— All CLECs
16 0 0.0% 2.3% 10.0% 4
61 0 0.0% 2.1%
27 0 0.0% 2.0% 5.0% 4
;: : 0.0% ———————a—i ;
: 38§3385833$8323;$
5 8 E 3 © c
= 2 52 853 28823528 :s
8.0 dB Loop Without Test Access
All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble | Z-Value l
Orders Reports Reports Reports
0 0 n/a
0 0 e 70.0% 1
0 0 na 60.0% |
0 0 na s00%+ T
0 0 n/a
J o 0 wa 40.0% 1 ——— All CLEC|
Aug-8} 0 0 nia 30.0% T
Sep-98 0 0 wa 20.0% 1
Oct-98 0 Q n/a 10.0% 4
Nov-gs} 0 () nia 0.0% bbbt
Dec-98|: 0 0 n/a © @ @ ® @ o
| o 1331373381831 3¢
[ 12 wo. Total 0] ol | ] v N < B
o
5.0 dB Loop With Test Access
Al CLECSLM SWBT 120.0%
No.of | #Trouble | % Trouble | % Trouble | Z-Value
Orders Reports Reports Reports 100.0% +
Feb-98 0 0 na 25%| Base<30
Mar-98 | 0 0 n/a 16%]| Base<30}| 80.0% }
Apr-08 0 0 nfa 1.9%| Bese<30
May-98 0 4 n/a 298%) Bese<30fl g00%+ 000000 [\ | /= SWET
Jun-98 13 0 0.0% 1.3%| Base <30}
Julos} 15 0 0.0% 21%| Base<30f| 4ox 4 $—AICLECs
Aug-98 21 0 0.0% 06%| Base<30
Sep-98 2 3 13.6% 07%| Base<30f| 00 |
Oct-08 1 1 100.0% 08%| Base<30
Now-98 0 0 na 18%| Base<30 0% diiei e R g — .
Dec-88 0 0 n/a 1.1%| Base<30 ©® o ® ® ®© o ©
Jan-99 0 0 n/a 19%| Base <30] | %’?§1§%’%§$q’$§
3 82§53 5838+
{ 12 Mo. Total}] 72| 4) 5.6%] 1.4%| 1
5.0 dB Loop Without Test Access
All CLECs SWBT 100.0%
No. of # Trouble | % Troubls | % Trouble Z-Vaiue 90.0% +
Orders Reports Reports Reports 80.0% +
Feb-08 ) 0 n/a
Mar-08 0 0 na 70.0% 1
Apr98 0 0 n/a 60.0% ¥
May-58 0 0 wa soo%t |
Jun-98} 0 0 n/a
Aug-08 0 0 nia 300% 1
Sep-08 0 0 n/a 20.0% +
Oct-08 0 0 n/a 10.0% {
Now-98 0 0 na %o o o oo o oo
Dec-58 0 0 n/a ‘ ® © ®m ® B @ @ B ® o >
sonso) 0 0 nia zggigggggzgg
{12 Mo. Total}{ 0 ol 7 L = 25324 2 :
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Central / West Texas
Provlsionlng - Unbundied Network Elements sUNEz Percent Trouble Reports on N,T,C Orders within 30 days
i BRI Loop with Test Access T '
| Measurement All CLECs SWBT 40.0%
No. 63 No. of # Trouble | % Trouble | % Trouble | Z-Vaiue | 35.0%
Orders Reports Reports Reports |
4] n/a 5.5%| Base<30f| 30.0% +
0 0.0% 1.8%
0 nia 1.6%
0 0.0% 1.7%
5 17.2% 17%) Base<30f| | 0« 4 bV [l SWBT
2 6.1% 1.8% —e— All CLECs|
0 0.0% 23%
0 00% 2.1%
0 0.0% 20%
6 37.5% 26% S |
4 I 338888 $$s§$
5 5 > € 3 -] 3 £
$§ 3§53 3288 3 L
1SDN BRI Port
All CLECs SWer 10.0%
No.of | #Trouble | % Trouble | % Trouble | Z-Value 9.0% -
Orders R Reports D
[) 0 n/a 5.5%
0 0 na 7.1% R
0 0 na 5.9% NS
0 0 n/a 7.1% K
0 0 na 51%| Base<3f| .| pptT Swer
0 0 wa 0.2% » —+— All CLECs
0 0 n/a 5.7%| Base<30§: 3.0%
0 0 na 6.9%| Base<30)| 2.0% -
0 0 n/a 6.3%| Base<30 1.0% 4
0 0 wa 5.8%| Base<30 0.0% bt
. . 0 0 na 6.5%| Base<30] ® © P4 @
[12Mo. Total] 0 0 wa 63%
- DST Loop With Test Access
All CLECs SWBT
No. of # Trouble | % Trouble | % Trouble Z-Value
L Orders | Reports | Repots | Reports 30.0% 1
Feb-98 0 0 n/a 9.2%| Base<30 25.0% 1
Mar-88} 1 0 0.0% 1.8%{ Base<30
Apr-08 1 0 0.0% 0.0%| Base <30} 200y |
May-98} 3 0 0.0% 5.1%| Base <30}
Jun98 14 1 71% 54%| Base<30}| 15.0%
Jul-e8 7 o 0.0% 57%| Base<30
Aug-98 1" 0 0.0% 11.8%| Base<30f: 10.0% ¢
Sep-98 4 1 25.0% 2.2%| Base<30
Oct-88 7 0 0.0% 0.0%| Base<3of| 0% K
Nov-98 | 3 1 33.3% 00%| Base<30|| oo o\
Dec-98 22 2 9.1% 0.0%| Base<30 2 8 8 8 @
Jan-99 10 1 100% 6.6%| Base <30 g ¢ 3 E:
{12 Mo. Total 83 | 6] 7.2%) 4.6%] : s C
DS1 Dedicated Trans;
All CLECs pogwm 14.0%
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders | Reports | Repons | Reports 12.0% -
Feb-88} 0 0 na 92%| Bass<30)| o .|
Mar-08 0 ) n/a 1.8%| Base<30
Apr-98 0 0 na 0.0%| Base<30|| gog [
May-68 | 0 0 n/a 51%| Base<30 PR A SWBT
Jun-88 0 0 n/a 54%| Base<30 6.0% T
Jul-98 0 0 n/a 5.7%| Base<30 [ A CLECs
Aug-88 i ] n/a 11.8%| Base<30f| 40% 1 N
Sep-98 15 0 0.0% 2.2%| Base<30f |
Oct-88 0 0 wa 00%| Base<sof| 29% T
Now-08 0 0 n/a 0.0%| Base<30|| o . — o
Dec-98 0 0 n/a 0.0%| Base <30 2 2 8 2 2
‘ Jan-99 0 0 na] __ 6.6%| Base<30 5 é‘ > £ 5
[ 12w, Totat] [ 15| 0] o0%] _ 45% = = > -
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PERFORMANCE MEASUREMENT TRACKING January 1999
Central / West Texas
Provlslon{ngﬁ-Unbundlod Network Elomenh SUNE) Perpsnt Trouble Reports }__NJ_,_C Orders within w
- — Subtending Channel (238) _
Measurement All CLECs SWBT 0.3%
No. 63 No. of # Trouble | % Trouble | % Trouble Z-Vaiue s
Orders Reports Reports Reports 0.2% 1
0 0 n/a 0.1%| Base <30
0 0 na 0.1%| Base <30}
0 0 n/a 0.0%| Base <30}
0 0 na 0.0%| Base <30}
0 0 na 00%| Base<30 [ S S B el
0 0 na 0.0%| Base<30
0 0 na 0.2%| Base<30 .
0 [} n/a 0.0%} Base<30 i . et
0 0 na 0.2%| Base<30 "
0 0 na 0.1%| Base< 3o| 0.0% PR .
0 0 n/a 0.0%{ Base<30}| g = P4 2 3
0 o 0.1%| Base <30} 3 E g 5 s
0 0 na o.m]‘ ‘ - N
Subtending Channel (1D)
All CLECs SWBT
# Trouble | % Trouble | % Trouble ZValue
Reporis | Reports | Reports
0 0 na 0.1%| Base<30
4] 0 na 0.1%| Base<30
0 0 na 0.0%| Base <30
0 0 n/a 0.0%| Base<30
0 o na 00%| Base<30)y| ...} S L 0L g
0 0 wa 00%| Bese<30 & All CLECs
0 0 na 0.2%| Base<30
0 0 n/a 0.0%| Base<30
0 0 n/a 0.2%| Base<230 .
0 0 va 01%| Base<30p] ;oo ——— ¢
S ; Ml ool Dasee® $ 33 3888888233 3§
3 5 &5 > € 3 o c
0] o] ] o.ml e -
Analog Trunk Port
All CLECs SWBT 3.5%
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports 3.0% 1 .
[ 0 na 25%[ Base<30f| , . | )
0 0 na 16%| Base<30 . LY
0 ] n'a 18%| Base<30}{ 549 1 ," ooa
0 [ nfa 29%| Base<30 et PR A T
0 0 nia 13%] Base<30)| 1.5% T o S N ZTV:;CS
0 0 na 21%| Base<30 \ . .. ¢
0 0 na 06%| Base<3of| 1.0% 1 . s ’
) 0 nfa 0.7%| Base <30 et '
0 0 wa 08%| Base<3of} 03% T
0 0 n‘a 1.8%| Base<30}] 0.0% - et
[} 0 n/a 1.1%| Base <30} ® ©® @ ® @ © @® ©
Jan-99 0 0 wa 19%| Base <30 2 £ 2 %1 § g3 8 g g 8
: | 23 2 §337 838383
| 12Mo.Total}| 0} of n/a 1.4%}
Subtending Digital Direct Combination Trunks
_ All CLECs SweT 3.5%
. No. of #Trouble | % Trouble | % Trouble | Z-Value
i Orders Reports Reports Reports 3.0% T A i
0 0 nia 25%| Base <30 S
| I 0 ) nfa 16%| Bass<3of| 2°*T. R
0 0 na 19%| Base<30| 509 4~
0 0 nia 29%| Base<30 et L A
0 0 n/a 13%| Base<30]| 1.5% T ) LR EEAS I Z?:;Cs
0 0 n/a 21%| Base <30 : . S -
0 0 n/a 06%| Base<3o0|| 1.0% 1 B N :
0 4] na 0.7%| Base<30 RIS )
0 0 na 0.8%| Base<3o)| 05% 1
0 0 na 1o%| Basecaof| ol e e e o o ”
[} 0 n/a 1.1%{ Base<30 38338333338%
Jan-gg 0 0 n/a 1.9%| Base <30 2 5§ 5 2 £ 3 2 & % 3 s
$ 2 2§ 3 3 2 8 8 2 :§ =]
[ t2mo. Totat| | o] 0] nia 1.4%)
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PERFORMANCE MEASUREMENT TRACKING January 1999
Central / West Texas

Prowsloning ~ Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
R0 0008 Wmu;mvmwwuwwnmwwmwnm«im T L Y S Ot RN N 0 S SINGH W sy
E QW%,W“ DS3 Dedicated Transport f 00 0%
K Measurement |: ANl CLECs SWET { 1000%
¥ No. 63 B No of # Trouble % Trouble | % Trouble Z-Value 90.0%
Qrders Reports Reports Reports i
3 80.0% +
§ 0 0 nfa n/al Base < 3G§:
g 0 0 n/a 00%| Base<3zf] 700%7T
¥ 0 ) nia wa| Base<3%%| 600% §
0 0 nia 00%| Base<3C§
2 50 0%
E 0 0 n/a 0.0%| Base<3CE] S R N S SWBT
: 0 0 nfa 0.0%| Base<3¢ -. 400% + —# _AlCLECs
# 0 [ n/a 00%| Base<3cf] 300% T
g_ 0 0 n/a 00%| Base< 3,, 1 200%
] a ase < 30
¢ o 00% ————————————¢
5‘: 0 0 nfa 00%| Basec< 36 2 2 8 8 8 3 8 2 L 2 m @
i 0 0 n/a 0.0%| Base <30ff P %’ 22 9 %2 2 m% ?'3 it
) = ST 3 3
2% m.uuwummum umu ”%2% ! & = < s 3 = Z % 8 =z a 8
omrptr sy it T 2 - —— e —s s -
T NN B ASCET TS o esas ammmwlml o o = — 0 o S
Dark Flber
Al CLECs SWBT 100 0%
# Trouble % Trouble | % Trouble Z-Vailue 90 0%
7 Reports Reports Reports g 80 0% J
Feb-9a 0 0 n/a nfal Base < 3%§
Maroa}] 0 0 n/a 00%| Base<3tf| 700% ‘
Apr-Og} 0 0 n/a n/a| Base <3Gl 600% l 5
May-08] 0 0 nja 00%| Base<3¥®! gpge | 3
Jun-ga} 0 0 nia 00%| Base<3if wond V|- swer 4
Jut-oa} 0 0 nia 00%) Base <3G} > & ANCLEGs ?
Aug-o8 0 0 n/a 00%| Base<acy| 300% i
Sep-0& 0 0 nja 0.0%| Base<3c§ 200% |
Oct-08 0 )} nia 0.0%| Base <30 wo% :
Nov-93$ 4] 0 n/a 00%]| Base <3CH]
S 00% ¢——t——————o—o—+ 1
Cec-93 o] 0 nfa 00%] Base< 2B % % 2 2 B R 2 8 2 8 2 1
b Janos}] 0 0 n/a PO O - - T - T S
m:(q)-« - : 2 2 8335 2 88 2 & = i
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Central / West Texas

Trouble Report Rate (%)

NS T R ———— — m—— ropemm
LR AR 8.0 dB Loap With Test Access
T Measuremen All CLECs SWBT 7.0%
i No, 64 No.of | #Trouble | Trouble Trouble Z-Value
] 23y Cireuits Reports |Report Rate} Report Rate 60% T
: Feb-9&%! 35 0 0.0% 21%] Insufficient Samplge F son |
Mar-98; 43 0 00% 23%| Insufficient Sample
3 Apr-9& i 43 0 00% 20%)| Insufficient Sampless ;4 no,
é May-9&¢ M 1 14% 20%( Insufficient Sampie
Jun-9& 101 5 50% 24%} Insufficient Sampke 30% +
Jul-98§: 130 5 3.8% 26%]| Insufficient Samplaf: .
Aug-oak] 126 0 00% 27%| Insufficient Samplef| 2.0% "
i Sep-98#; 183 8 44% 28%| Insufiicient Sampleg:
: Oct-08} 186 2 1.1% 3.1%| Insufficient samplefl| 19% T
Nov-08: 201 8 40% 27%| Insufiicient Sample 3 00% — — Y
Dec-9&: 278 65% 2 1%| Insufficient Samplef:) ©w ®© o ®© © © o o o © o
Jan-98 305 0.7% 20%| Insufficient Sampisf’ PO O - T T - g
12Mo. Totall] 1,702 ... 2828532583 8 &
8.0 dB Loop Without Test Access
All CLECs SWBT 100.0% :
No of # Trouble Trouble Troubie 90.0% + §
Circuits | Reports jReport Rate| Report Rate 800% 4 ‘
Feb-94% 0 0 nfa y
: Mar-98} 0 0 nia 70.0% { :
Apr-98 | 0 0 n/a 60.0% t
] May-98 0 0 n/a 50 0% +
B Jun-98 0 4] nla No 400% 1
] Jul-98 0 0 n/al Analogous
Aug-98f 0 0 nfa| Senice 300% T
Sep-0at: 0 0 nfa 200% 1
Oct-93 : 0 0 n/a 10.0% 1
Nov-98 ¢ 0 0 n/a
00% —4——————0——4———4—
0 0 na © ® © W ® ® © o © O @O o
0 ol w 338%38883¢8%83
RS RA SR RN 0005 » & 9 ®w 5 3 s 9 § o @ ©
0 0 n/a N L=t = 05 < 9 2 8 =
5.0 dB Loop With Test Access : =
All CLECs SWBT , 6 0%
No of # Trouble Trouble Trouble Z-Value -
Circuits Reports | Report Rate| Report Rate 50% T
0 0 n/a 0.9%]| Insufficient Sample
0 0 n/a 11%[ Insufficient Sampbza §; 40% +
0 0 n/a 10%} Insufficient Samphe$: 3
0 0 na 24%| Insufficient Samplef| 3 g, | f
13 0 00% 2.5%| Insufficient Sampte i .
28 0 0.0% 22%| insufficient Sampio ] 5 g, | ST
49 1 20% 26%)] Insufficient Sampie s
7 4 56% 24%| insufficient Sampie : 10% Looemens ’
72 1 14% 2.6%| Insufficient Sampte §
72 0 0.0% 25%]| Insufficient Sample S 00% et — ; , X ;
72 2 2.8% 26%]| Insufficient Sample ©
72 2 26% 25% bl §§§§§§%%§g§%
12Mo. Totw}] 449 0] 2] b £ 2 <23 "% 140923 3 -
5.0 dB Loop Without Test Acces {
All CLECs SWBT 2 100 0%
No of | #Trouble | Trouble Trouble ZValue Y 90.0% 4
Z Circuits Reports |Report Ratel Report Rate 80 0%
Feb-08 s} 0 n/a 3 %
Mar-98 0 0 n/a i 700% 1 g
Apr-08 0 0 wa 1 600% ¢ %
May-0¢ 0 0 nia 1 so0% | —
Jun-9& i 0 nla No 4 . | 3
Julgs. 4] 0 n/al Analogous oy 400% T —4— Al CLECs| };
Aug-98 0 0 nfa] Senice : 30 0% 3
Sep-98 0 0 na ] 200% 1 2
Oct-98 0 0 nfa 4 100% |
;°"j§ g g ";a 0 0% Sttt ———
anosfl o] o 28838%3%58%333§$3
AR A r—— - e e £ 2 g 3 3 2 &8 & 38 s
avotomfl ol ol wal e i ‘
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 1999

Central / West Texas

Trouble Report Rate (%)
o T TT— (A R A AR L B T T A A S RO N SN A ;i i
2% 523 BRI Loop with Test Access
{ Measurement All CLECs SWBT 8.0%
No. of # Trouble Trouble Trouble Z-Value 70% | '-‘ ..
Circuits Reports |Report Rate] Report Rate . ‘., .
0 0 nfa 33%| Insufficient Sampled:| 6 0% 4 S, T
[(] 0 nfa 34%| Insufficient Sample R T
0 0 n/a 3.3%| Insufficient Sampbad 2 0% S
0 0 nfa 56%| Insufficient Sample 40% '~'
0 0 n/a 53%]| Insufficlent Sampleds | ... .. - A SwBT
0 0 nia 74%| Insufficient Samptef] 30% | —#—All CLECs|
0 0 nla 65%]| Insufficient Sampbr 2.0%
0 0 n/a 57%| Insufficient Samples
0 0 n/a 65%| Insufficient Sample 1.0%
0 0 n/a 59%| Insufficient Sample 00% ettt —&
0 0 nfa 5.8%{ Insufficient Samphe © @® © ®© ®© © © © © O
0 0 nia 55%| Insuffident Samu OO O T T % i3 2
ISDN BRI Port
Al CLECs SWBT
No. of # Trouble Trouble Trouble ZNalue S
Circuits Reports }Report Rate] Reporl Rate T Y .
Feb-95 0 0 n/a 33%| Insufficient Sampke ; et e
§ Mar-98§; 0 0 n/a 3.4%| Insufficient Sample | Sl -
» Apr-9g 0 0 nfa 3.3%] Insufficient Sample | 1 S
May-98 0 0 nia 56%| Insufficient Samplaf| 4 oy | S
Jun-93] 0 0 nfa 53%]| insufficient Sampiad| | ... ," """ SWBT
Jul-98 0 0 n/a 7.4%| Insufiicient Samplef| 30% T Al CLECs
Aug-9ef! 0 0 nia 65% insuficient Sampled| , o |
Sep-95: 0 0 n/a 5 7%} Insufficient Sample.
Oct-g8: 0 0 n/a 65%]| Insufficient Sampledy 10% 1
Nov-88} 0 0 na §9%| Insufficlent Sampie §j 00% —
Dec-98§ [’} 0 n/a §8%| Insufficient Sampla & T e o m ©® © © o 2 2 3 8
Jan-gaf, 0 0 n/a 55%| Insufficent Sample 1 % FA S IR T S S
12 Mo. Totat 0 0 n/a 5.5% ”%mf"%f” i L 2% 2 5 7 &0 928
% DS1 Loop With Test Access
All CLECs SWBT
No. of | #Trouble | Trouble Trouble ZValue 200% + "
Circuits Reports |Report Rate] Report Rate L
2 0 0 0% 47%| Insufficient Samplegy 350% T -
3 0 0.0% 58%| Insufficient Sampiedl| 30 09 1 ST
4 0 00% 51% Insufﬂt:fent Samphs 250% | P
7 0 0 0% 20 8% Insufficient Sample: L B .
21 2 95% 22 8%]| Insufficient Sample§i| 20 0% 1 - ’ R s
32 0 0.0% 189%] Insufficient Sample i 45 oo, | ; ———— Al CLEGs
42 1 24% 195%)| Insufficient Sample ] S
46 2 43% 202%| Insufficient Sample{ 100% T N
53 1 19%|  251%| Insufficient Sampke | 50% f-- - {
57 1 18% 31.3%| Insufficient Sample; 0.0% —— N . Y : ;
78 2 26% 320%| Insufficient Sample: © © ® © o © W 0 @ O © o
87 3 3.4% 41.5%] Insufficient Sample$. A O S A A T T T A
e AL e 2 2 £ 33 2 & 6 2 & S
Al CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value 40 0% + n
Circuits Reports {Report Rate] Report Rate S
Feb-08¥ [} 0 na 47%] Insufficient Samplagy 350% K
Mar-98§ 0 0 n/a 58%| Insufficient Sampa§] 30.0% | A
Apr-98 0 0 na 51%| Insufficient Sample; 25.0% | L
May-08 0 [} n/a 20.8%] Insufficieni Sample §: e L R
Jun-86 0 0 nia 228%| Insufficierd Sample | 20 0% T o et nO N SWBT |
Jul-98 0 0 na 189%| Insufficient Samplsfl 45 0or | ; ~——4—AlCLECs
Aug-98; 0 0 na 19.5%| Insufficient Sample J
Sep-98 15 0 00% 202%| insufficient Samplef| 100% T J
Oct-85 15 0 00% 25.1%| Insufficient Sampied] 50% f-- -« A
Nov-g&: 15 1 67% 31.3%| Insufficient Sampie 00% ettt —
Dac-9&% 15 0 0.0% 320%| Insufficient Sample ©®© © ® ® @ @O © W © O 0 &
Jan-99] 15 0 00%|  41.5%] insufficlent Sampie b OO O O N O A A A
PR R AN AR SR LR X AR E 10NN SR ERMMILTIARS $ IR ™ o -
12 Mo, Tots 75 1 1.3% 21.6% w2 %= - < ® © =08 >
e e T — . —~r> T —
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 1999

Central / West Texas

Subtendi

ng Char;nel (2383 »

All CLECs SWBT

No of # Trouble Trouble Trouble Z-Value

Circuits Reporis |Report Rate| Report Rate
0 0 n/a 0 1%} Insufficient Sample
[ 0 n/a 0.1%)} Insufficient Sampiz
0 0 n/a 0 1%]| Insufficient Sampls
0 0 n/a 0 2%} Insufficient Sampl
0 0 n/a 02%} Insufficient Sampl
0 0 nfa 0.3%} Insufficient Sample :
0 0 nia 03%| Insufficient Sample$
0 0 nfa 0 3%| insufficient Sample
0 0 na 03%| insufficient Sample
[4] 0 n/a 02%| Insufficient Sample
0 0 na 03%| insufficient Sample§:
0 0 n/a 0.2%

T OO AR R BRSNS RIS 5 RO PR KNGS
0 0 n/a 0.2%:

Subtending Channel (23B)

04%

04%
03% +
0.3% 1
0.2% 1
0.2% 1
0.1%

01% 1

0.0%

Mar-98 ¢

Apr-98 ¢

May-98 ¢

Jun-98 ¢

Jul-08 ¢

Aug-98 ¢

Sep-98 ¢

COct-98 ¢

Nov-88 ¢

e

0. Tot
P LTI 0.
oty

4L SRR A A S

PRI ARA RIS

L

O BN U N

[l

All CLECs SWBT
No of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
0 [ nfa 0 1%| Insufficient Samphs$
[1] ] n/a 0.1%] Insufficlent Sample £}
0 0 nia 01%| Insufficient Sample §
4] 0 nfa 0.2%| insufficient Sample
0 0 nfa 0.2%| insufficient Sample
0 0 n/a 0.3%| Insufficient Sample
0 0 n/a 0 3%| Insufficient Sampir ]
: 0 1] n/a 03%| Insufficient Sampls
0 0 n/a 03%| Insufficient Sample
0 0 nfa 02%| Insufficient Samplg
3 0 0 nfa 03%| Insufficient Sampta £
? 0 0 nfa

T T DO OO LI

Dec-98 4‘

0.0%

May-98 ¢

Jun-98 ¢

Jul-08 ¢

Aug-98 &

Sep-98 ¢

H

.
------SWBT |
—— All CLECS ?

B RO P22 L B BB AN

ypso o B8 BICOBOL DARAE 3
SR Analog Trunk Port
All CLECs SWBT
No of | #Trouble | Trouble Trouble Z«Value . -
Circuits | Reports |Report Rate| Report Rate 5 25% . DT et
0 0 nfa 09%| Insufficient Sample M ..
0 0 n/a 11%] Insufficient Samphs il 20% 1 J
0 0 n/a 10%} Insufficient Sample ] ;
1] 0 n/a 24%| insufficient Sample 15% +
0 0 na 25%| Insufficient Sample 3 -
) 0 nfa 22%| Insufficient Samplef! 450, 1 _.--. . +— All GLECs
8] 0 nfa 26%]| Insufficient Sampls:
0 0 nla 24%] Insufficient Samplag) 05%
0 0 2.6%] Insufficient Sampla; ]
0 0 25%| Insufficient Samplef; 0.0% e A A A A A A a .
0 0 26%| Insufficient Sample§] ® ® © g ®w ® m B @ ©® ® o
, L 8 8 3 88 8§ 8 8 8 8 § §
0 0 2.5%| Insufficient 6 & § 2 € 3 ©® o g 3z L ¢
O SR AR N ESS SRRSO Nt L?.’ = < '2‘ __:, = 2 % I's} 3 8 _(g
0 0 2.2% 88
SRR A D o A, - ——— e Dooo0o
Subtending Digltal Direct Combination Trunks
All CLECs SWEBT 30%
No of | #Trouble } Trouble Trouble Z-Value . -
Circuits | Reports {Report Rate] Report Rate 25% 1 - Tt =TT
[ 1] nfa 09%|} Insufficlent Sampts M st
0 0 n/a 11%| Insufficient Sampis}] 2.0 | .
0 0 nfa 10%| Insufficlent Sample] .
0 0 n/a 24%| Insufficient SampbeE| 450, |
0 0 wa 25%| Insufficient Sampis. K T SweT
0 o n/a 22%| Insufficlent Sampledd 4o | _o--..) $— All CLECs
] 0 0 n/a 26%]| Insufficient Sampig £
il 1] 0 n/a 24%| Insufficient Samptle §i o
4 4 0 5% 1
% 0 0 nfa 26%]| Insufficient Sample ¥
4 0 0 nfa 25%| Insufficient Samplef 0 0% L e
s 4 o ———————————¢
% 0 0 wa 26%] Insufficient Sample§ ® © o
; 0 0 na 2.5%| _Ingufficient Sampte £ g § 23222 % %12 % 9% 2
: 12 Sl O TS RO 2 R A S ROOUE S B 2 000000 0000 3 e = <« '2‘ 3 5 2 § o 2z & S
i] 12 Mo. Totatf] o] o] nal  22%p:
jmnmwﬂmﬂmﬁ 7o e ———————pm L - m
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements {(UNE)

January 1999

Central / West Texas

Trouble Report Rate 1:/?)
DS3 Dedicated Transport 2 :
Al GLEGS SWBT 04%
No of | #Trouble | Trouble Trouble ZValue 04% :
Circuits Reporis |Report Rate| Report Rate P "
0 [ n/a 00%| Insufficient Sampbe £ o 3% + e et :
0 0 nia 01%| Insufficient Sample R - :
] 0 nfa 0 1%| Insufficient Sample 03% 1 Lt . S .
0 0 nfa 02%] Insufficient Sample &l o oo, | B ’ - K swer ] :
0 o nfa 02%] Insufficient Sample N Tt | ¥
0 0 nla 03%| insufficient Sample §: 02% 1 J —&—All CLECs; |
0 0 nfa 03%| Insufficient Sample ;If 01% ‘
[} 0 n/a 0 3% Insufficient Sampin§}] R i
[ 0 n/a 03%] Insufficient Sampley 0.1% 1 ,“ :
o 0 nia 02%| Insufficlent Sampleffl o L" L L L o L L o o L o
0 0 n/a 03%]| Insufficient Sample 2 2 3 3 28 3 3 8 8 3 83 8 ;
. ol 0 LM 0.2%] Insufficlent Sampls 4 § &5 3 £ 3 9 & % 3 & & i
= oLl o A S A |
Dark Fiber :
All CLECs SWBT 160 0% 8
No. of # Trouble Trouble Trouble Z-Value 1400% 4 s
Circuits Reports |Report Rate} Report Rate ‘ /, 3
0 0 nfa 00%)| Insufficient Sample: % 120.0% + : ' ‘:'
] 0 nfa 0 0%| Insufficient Samphe £ . . 5
0 0 nfa 0.0%| Insufficient Sampiwf 100 0% :' ." :
4 4] n/a 74%| Insufficient Sample$y gg ooy | N S
[ [\} nia 10.0%| Insufficient Sampte; N P I e SWBT
0 0 nla 65%| Insufficient Sampieg]| 60.0% 1 ! [——#——AlICLECs
0 0 nfa 226%| Insufficient Sampledy 0 o0 1 :
0 0 n/a 6.5%| Insufficient Sampla '
0 0 nfa 1419%| Insufficient Sampie§{ 200% e ;
0 0 n/a 67 7%] Insufficient Sampis 0 0% ——te - ;' ';A' " ; ——
o] 0 nia 839%] Insufficient Sample$: R EEEEEEEEE
58 0 0.0%| _ 1452%| Insufficient Sarapla 23T % T2 %131 %2 3
i Lo el 22332488233 r;
Missed Repair Commitments (%) —
2 Wire Analog - 8dB Loop ‘ 3
All CLECs SWBT 120 0% 2
No. 65 #Trouble | #Missed | % Missed | % M d ZValue 3
Reports | Commit's | Commit's | Commit's 1000% 1
0 0 nfa 47% Base < 35 5
0 0 nla 56% Base <3¢81 800% 1 3
] 0 n/a 42% Base <33 fJ i
] 1 0 00% 53% Base<2fl gond 0 [ N | \|] [= swer 1 &
k 5 4 80 0% 72% Base < 3¢§ ~——&— Al CLECs| §
5 3 80 0% 74% Base <3CH{ 4009 | I i
0 0 n/a 10 1% Base < 3¢§
2 8 8 100 0% 8 7% Base <32  200% 1
2 2 100 0% 8.4% Base <30 3
8 7 875% 99% Base<dcHl ookt N L
18 13 722% 92% Base < 3¢ © © ® © m W W W @© © © D
12 Mo. Totat 49 38 77.6% . Loz : - 9 Fe’ 3
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Eiements (UNE)

January 1999

Central / West Texas

8.0 dB Loap Wilhoul Test Access

Mean Time to Restore (Hours) - Dispatch
8.0 dB Loop With Test Access
All CLECs SWBT 450
# Trouble Mean Time Mean Time Z-Value a0t
Reports to Restore to Restore £
o nfa 2959 Base<30f] 3601 o
o] nfa 35.17 Base < 38 300 -
0 na 2642 Base < 38§;
3l 250 4
1 263 2251 Base < 3G 2| I L P A A | I P SWBT 3
2 1223 2878 Base < 30 200 - All GLECs
3 729 3076 Base < 30%: 150+
0 nia 3283 Base < 30|
8 2654 41.83 Base <30f4 100 7T
2 14.72 4033 Base<3B§| 50| 1
8 596 4260 Base<30f| " :
16 3482 Base < 30 ® o 6 © © o > w
2 8 8 8 8 8 8 8 8 8 38 8§
! 2892 = N TR
o0 0 - TR lf S b 2 _:J} = <3 (g o 2 3 K
41 11.26 33.62

Al CLECs SWBT 2
# Trouble Mean Time Mean Time Z-Value | )
Reporis to Restore to Restore g
Fob-98} 0 ra 08 1
: Mar-98& ] nfa il 07 ¢
: Apr-98. 0 wa 1 06 1
: May-06: 0 nfa Y o5 ’
Jun-98. 0 nfa No ;' oal | I
Jul-98; 0 nal  Analogous 2 —— Al CLECs| §i
' Aug-98%; 0 Service 031
3 Sep-98 \ 0 : o2 4
Oct-98{ 0 i oq
Nov-98F: o] ¥ L
Dec-98g ° 2 8 8 38 3 38 % 3 3 3
e 2 o — 5 5 § 5 3 % 5 % 3 8 §
5 5 f;i, =2 « 5 5 ° & v 9 z a 5
5.0 dB Loop With Test Access
Al CLECs SWBT
# Trouble Mean Time Mean Time Z-Value :
o Reports to Restore to Restore ; 250 + i
Feb-95%: ] n/a 18.78 Bass <354
Mar-95§; o na 14 69 Base < 34| 250 ] :
Apr-95§ 0 wa 8.84 Base < 3} . |
May-98 0 n/a 1062 Base <ICH o4 | ..
Jun-98 0 a 1617 Base < 3¢} } L S 2 U I SWBT &
Jukosf 0 a 218 Base<acfl | o - [——#—AllCLECs| §
Aug-98§ 1 982 1337 Base < X -t
| Sep-98 % 2 740 15 95 Base < 3¢§; 504
! Oct-o8f 1 2060 1837 Base < 30 1
] Nov-98. 0 na 1554 Base < 30§ I DA ) )
] Dec-QE‘ 2 3.98 Base <30 2 8 = 3 2 8 8 8 8 8 8 %
oL — AL a5 4 s 5 5 5 3 % % 3 3 8 §
i STVt - R r - g = <« = 3 > 2 § 0 =z o S
y 12 Mo. Totaf 8 8.19

5.0 dB Loop Wil

hout Test Access

Al

| CLECs

# Trouble
Reports

Mean Time
to Restore

SWBT
Mean Time
to Restore

Z-Value

No
Analogous
Service

oo oo ooocococooco o
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 1999

Central / West Texas

Mean T

ime to Restore (Hours) - Dispatch

RN

s chrtik T
S BRI Loop with Test Access
Measurement [} All CLECs SWBT 18.0
No. 66 ] # Trouble Mean Time Mean Time 2Z-Value 160
Reports to Restore to Restore i
Feb-98§; 0 n/a 815 Base <3ci{ 140t K
Mar-958; 0 na 8.46 Bass <328] 120 | N
Apr-98}; 0 ra 530 Base < 3¢ T
May-95; o na 6.42 Base<3cf| 007 Vel ST swer
Jur 983 0 nfa 15.30 Base <3 i 804" : N | ——e—all CL;sJ
Jul-98 i c nla 9.12 Base <30 6.0 .t T
Aug-963) 0 nia 1049 Base < 3] -
Sep-96: 0 na 1066 Base <aciy 40T
3 Oct-981 o na 800 Base < 3¢ 204
“ Nov-88&! 0 na 10 16 Base < X 00 L e
g Dec-98 3 o na 8.67 Base < 3¢ 2 2 oz B o2 R o3 z 3 8 8 9
|W— LU — 1 3365328323344
4 12 Mo, Totas a :ﬁ 9.14 w2 < = = ® © 2 0 = ‘
JSON BRI Porl :
All CLECs SWBT 180 :
# Trouble Mean Time Mean Time Z-Value 160 :
Reports to Restore to Restore . g
: Feb-95}1 0 na 815 Base <3Cj] 1407 F
4 Mar-95} [ n/a 846 Base <3GE| 409 | B
1 Apr-95: 0 nfa 530 Base < 3£ N 8 PR
May-93§; o nfa 642 Base <30f] 007 LT R :
Jun-osf 0 nfa 1530 Base<3cH 80 {1~ ; T Y
3 Jul-o8 0 na 9.12 Base < 30! 601 S J H g
Aug-98% 0 na 1049 Base < 3¢ - ﬁ
Sep-98% 0 na 1066 Base<ach 407 ﬁ
, 0Oct-08 "} 0 a 800 Base<%f| 0] 1
Nov-98: 0 na 10.16 Base < 3 00 NN %
——————————— %
1 Decotp 0 a ser7 8 3 2 3 8 3 8 8 8 B 8 8 3
(I s - 4 5 5 F 5 3 9 & 3 3 8 &
T 12 Mo Totah 0 “wa L = < =2 5 7 < 6 © 2z o 5 :
. DSI1 Loop With Test Access ¥
ANCLECs SWBT i 1400 g
# Trouble Mean Time Mean Time Z-Value i )
Reparts to Restore to Restore :| 1200 £
0 a 5208 Base < 33£) N ;
0 na 3883 Bass<30f] 100 T ; :
0 n/a 4.30 Base < 30 2 aocod :
o] na 10 12 Base < 33 IS
1 1.40 31.60 Base <3%f| 4gp S0
0 na 1583 Base < 33 . N
3 052 1369 Base<30f] 4004 *.. ;
0 nfa 3011 Base < 3% ; * RN N "'
1 412 9.22 Base <30f| 2007 S L
o nfa 8237 Base <30 05 oe PSP W
1 235 4101 Base < 30§; ' B o 5 © o o © o
0 n/a 118.78 Base < 30 ,‘ é; 35 3‘; g;: é’: § 82, &Z f?—: g;
7 I X R I S B
DS1 Dedicated 'fransport g g
All CLECs SWBT i 1400 i
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore 1200 1 i
0 na 5208 Base < 3¢} N g
0 nfa 3683 Base <30f] 1000
0 nfa 430 Base < 30f] s00 1 :
1] n/a 1012 Base < 30§ Y M
0 na 3160 Base <30f| 400 | L I SWBT !
0 nfa 1583 Base < 30§ . N Y '-' —4— Al CLECs| &
0 na 1369 Bace <30f] 400} ., ; K
0 nia 30 11 Base < 30§ . e
0 na 922 Base<dgl|l 2001 RPN
; 338 5237 7Y S LD G SN
o wal e 588%388%83¢5§3¢%3
e g%f' : 3 5 8 8 3 3 2 & 6 82 & 8
- .1\ . :%%8 ceRRARRD 3.6.3‘? A — phasie i rom—— a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundied Network Eiements (UNE) Central / West Texas

Mean Time to Restore (Hours) - Dispatch

AR5 59 S U NI W BRI NP GORAORN B i
Subtending Channe! (23B)
All CLECs SWBT 700
# Trouble Mean Time Mean Time Z-Value s
Reports to Restors to Restore 600 Do
[\ na 869 Base < 3¢ . N
0 nia 1279 Base <3c}] 50° f
0 nfa 7.91 Base <3¢ 4004 : '\‘
v nfa 7.46 Base < 3C N D = BAT :
o nia 355 Base <30H] 290 | . . .—‘ -
0 na 1023 Base <3¢ 3 ; : [ ANCLECs) &
0 wa 6326|  Bese<acf]| 2001 ,
0 na 5262 . : |
o na 3147 bt T L ..
0 nia 998 e T
° e o 8 8§ 8 3 8 3 8 3 8 8 3 3
— N 4 5 5 8 £ 3 % 5 3 3 8 &
) ™ 18.23 e 2 < = 5 < w © =z 4o 5
’ Sublending Channel (1D) :
AllCLECs SWBT 70.0 zf
# Trouble Mean Time Mean Time Z-Value ;.
: Reports to Restore to Restore 60.0 + o :
Feb-98% 0 a 869 Base < 3§ Do :
: Mar-9B§ 0 nfa 1279 Base <3cf| 00 : “
Apr-95} | 0 na 791 Base<3ofi , | '
) May-98 0 nfa 746 Base <3G} N N B
Jun-98; o n‘a 385 Base <36f| agq 1 ! RN B swat
0 na 1023 Base < 3C §i N . —— Al CLECs
0 ra 6326 Base <36 200 : "\ :
o na 5262 Base < 30 . : ,
0 nia 3147 Base <3G 100 f-°7 Tt . i
0 wa 9.98 Base <X Tt Tt :
0 nfa 344 Base<acp] 03T ATttt —4—0—0—0— |
0 Wa 6.02 2 2 2 2 2 2 32 2 2 %2 3 2 ‘
AT G 20U = r ‘sﬁ 2 g 3 3 2 & 8 2 g g
o wa 18.23 - _'
e An-allog Trunk Pori B B
All CLECs SWBT &
L# Trouble Mean Time Mean Time ZValue § :
Reports to Restore to Restore el 250 1 . j
: ) na 1878 Base <33} - B
g 0 na 1469 Base <33l 500 | SN i
0 na 884 Base <30 . P ,
0 na 1062 Base <30f1 oo ] . . Lo 7
0 ra 16 17 Base <30% . L T SWBT ¢
: 0 na 2318 Baso <30f] | N [——$—ANCLECs| §|
g a wa 13.37 Base < 3% - ;
0 na 1585 Base<30fl | 3
0 a 1837 Base <30 3
0 na 1554 Base < 3¢ 00 A n N N - Y
0 na 2341 Base < 30§} = é g'@ é é g é g ,&; é 5 2 |
ke et e X 2 5 5 3 5 3 9 & B 3 o3 &
‘ 0] “wa] 76 b w 2 < 2z 5 7 < 0 O =z o 5
Subtending Digital Direct Combination Truﬁl.ts |
All CLECs SWBT | 30.0 :
# Trouble Mean Time Mean Time ZValue & 2
i o Reports to Restore to Restore | o250 1+ N ;
Fob-98 0 na 18.78 Base < 30% A J ‘
Mar-98 1 0 wa 14 69 | SN :’
Apr-g8} 0 na 884 Base < 30§ . Lt S
May-98§; 0 nia 1062 Base<30f| (. 1 .. i oL e —
Jun-9E {7 0 Na 1617 Base < 30 ' < v -~ ---SWBT
Jul-oeH] o na 2318 Base < 30} wol R —4—AllCLECs;; {
Aug-98 {3 0 na 1337 Base < 30§ -
Sep-9% o nfa 1595 Base < 33
Oct-98§: 0 na 1837 Baso<3of| °°T ;
Nov-96} 0 na 1554 Base <30} I :
; Dec-9% : [s] n‘a 2341 Base < 33| 1 2 8 % 8 %8 8 8 8 8 8 38 3 5
T, I ) NN Y ) - | S A S S A S S ~
AR TS S A AR S SO 1 s & = tEE 23 2 &8 &8 &8 & =
12 Mo, Total 0 nla 17.48 P25
brerreeeem— rr sty —————eyem——e—— merem—— LRI gy T ORI S D B m e ——
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Central / West Texas

Mean Time to Restore (Hours) Dispatch

O R I 766 5 EG R IO R

ORI 2 T Y BRI TRRR ) ——
;fi;";,}"' :&5'%'2'? DS3 Dedicated Transport
F] Measurement §4 All CLECs SWBT 1600 -
E] do. 66 4 # Trouble Mean Time Mean Time Z-Value »
il | Reporis to Restore to Restore 1400
g o nfa 4.2 Base < 3 1200 } '.' i
[ nfa nfa Base < 3% v i
¢} nfa na Base < 34 1000 4 R :' '
o n/a na Base < 30 800 4 : Do S N SwaT
0 na 8065 Base < 3% S . ' ;o
0 nfa nfa Base < 30 600 T N y - AllCLECs
0 nfa 151.88 Base < 32 a00 | : R - .
0 n/a na Base < 30 i : . v .
0 na 110.43 Base <32§] 200t : Y o p
0 nfa na Base < 30f DY P D
0 fa a *— > —————— &
0 a wa ¢ 8 8 8 8 38 8 8 8 8 8
e 1323553 2828 5 & s
12 Mo Tola gE n/a 116.90 ¥
SR 103 OO UOORAR I BTN SO : rr
D400 R 0 0 SR AT A S S 000 R TR AR SRR - TR
Dark Fiber
All CLECs SWBT 1600
# Trouble Mean Time Mean Time Z-Value 1400
Reports 1o Restore {o Restore
o} n/a 412 Base <30%3 4200 4
4] na na Base < 30§,
[¢] na na Base < 304! 100.0 ¢+
0 nja na Base < 30 L 800} .
[¢] na 80 65 Base < 30%. R A T N A SwBT
o na nfa Base <30f{ 600 | s —¢—AIICLECs
0 nfa 151.88 Base < 30§’ o
$4 400 . o
0 nfa nfa Base < 30% N .l
[3} na 11043 Base <3Gf] 200 4 N V! »
0 a n/a Base <30 00 b D S
& o na nfa Base < 30§ o e B e o o om w w o
i n-96 0 nt . B : 88 8% § 88 8 8 § 8§ 8
g £ a a ase < 33 s 5 & 2 ¢ X &5 A 5 2 5 &
e A I 2 AR R M A NN RTINS e K ‘2" 2 g 3 3 2 & & 2 & s
12Mo. T 0 nfa 116.90
roserm— oy - e o ——— o v 5 ey 7 TR IR oy
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Central / West Texas

Mean Time to Restore (Hours) - No Dispatch
U ey a——— ————— T ———— v - " "
8.0 dB Loop With Test Access !
| Measurement E All CLECs SWBT 30.0 ]
No. 66 # Trouble Mean Time Mean Time Z-Value ’.‘.
Reports to Restore to Restore 25.0 + N :
Feb-98 % ] wa 1330 Base <30 N N
Mar-95%] 0 na 1598 Bass <32f1 ogg N .
Apr-98%] 4] n/a 10 58 Base < 3G .-
: May-98 o] na 996 Base < 3% 1504 " ) ‘—:‘_W
| Jun-98§; 3 133 1221 Base < 3% . JUTIAER. — Al cuzcs[ ;
i Jul-98%; 2 3.84 1378 Base < 3G w004 N — - 3
- Aug-98§; 0 na 1274 Base < 3G
Sep-95}; 0 na 27.91 Baso <30l |
: Oct-95§: 0 n/a 2189 Base < 3¢
3 0 na 21.98 Base < 3¢ o0 R :/\ — A/?~—-<»
2 144 1891 Base < ¢ P ﬁg g: g 8 8 3 3 é é g g
T | % & 5 & 5 3 % & 3 5 5 §
P) 196 | 169G L w2 < = ° < 8 0z 0 =
s o5 s i = e
AllCLECs SWBT i 10
# Trouble Mean Time Mean Time Z-Value 1 oo 4
Reports {o Restore to Restore ]
0 wa 081
3 0 na 07
g Apr-98 0 wa 4 o6+
[ ¥ Y OR o rva ; O 5 |
7 Jun-98 0 n'a No 3 P
Jul-98 0 wal| Analogous ;i 041 —4—AIICLECS:
4 Aug-98 0 nfa Service | 03 1 :
Sep-98 0 na ‘! 02 i
Oct-08 0 na 01l
Nov-98f1 a na 00 Nt
o . " EEEEEEEEEEERE
| I - o - ] % 3 5 5 S 3 9 & 3 3 8 &
0] wa L = < = 0B < o © =z Ao = 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

Central / West Texas

Mean Time to Restor
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e—— -
BRI Loop with Test Access
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All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reporis to Restore 1o Restore
V] nfa 313
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0 n/a 1563
0 n/a 489
0] n/a 411
o] nfa 9.68
0 na 609
4] nfa 4.39
o} n‘a 449
o} nfa 529
¢} na 16.55
¢ nfa 1.73
0 567 §

A CLECs SWEBT
£ # Trouble Mean Time Mean Time Z-Value :
5 Reports to Restore to Restore i

Feb-883 0 n/a 313 Base < 3G;
Mar-ae 0 wa 149 Base < 304!
Apr-9&f: 0 na 153 Base < 30§
May-95¢ 0 na 489 Base < 3af]
g Jun-96§] 0 na 414 Base < 383
: Jul-98§; 0 na 968 Base < 3G,
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g Reports to Restore to Restore
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Sep-98 2 5.20 36 56 Base < 3G§3
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[ 12 Mo. Tolw i 8

0S1 Dedicéted Transport

180

160 1
140 1t
12.0 -

100

——4—All CLECs

180

80+ S,
60 ] . K . Y
. K
... .. P .
4@ W i - .
. 1‘ y
204 ", .
006——0——¢—0———¢—+—+
+ + *
© © «© «© © © © [20] [+] 0
g8 8 38 % 388 8§ 8 8 § 8
ey [ - > C '5 Q 'G > Q
© 4 a [) S 3 (<3 3] ]
£ =2 < = 5 % 2 & ¢ 2z & 8

160
140
12.0
100 1+
80
60 4

404

00

.

Apr-98 ¢

Jun-98 &
Jul-98 ¢

Aug-98 ¢

Sep-98 §

Oct-98 ¢

Nov-98 &

Doc-98 ¢

Jan-99

% All CLECs SWBT | s00
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g Mar-98§; 0 n/a 558 Base < 39§] 35.0 T :
¥ Apr-95¢] 0 na 835 Base < 30 2‘ 3001 * ’
: May-98¢ 0 na 627 Base < 3C§] 501 % : )
Jun-95§ o n/a 1279 Base < 3¢ _! 2 B N . -
A Juk9s} ) na 3447 Base<xf 2°°7T Ll |——#—AlICLECs;
: Aug-98}, 0 wa 3957 Base<3Cf| 1507 ; L
: Sep-98k [+] na 36 56 Base<3¢f| 1004 ) :
Oct-98%] 0 na 1088 Base <328 . | Lt Tt
Nov-98 0 nfa 4346 Base <30 00 &l ettty
7.68 B <35 o e © © o o o © o
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